
GENERAL TERMS AND CONDITIONS OF SALE - SASU CGO Evenement / PORSCHE LE MANS CLASSIC LEGEND 2026 This translation is 

provided for the sole purpose of facilitating the understanding of the document, but has no legal value  

   

 

ARTICLE 1. OBJECT  

These general conditions aim to govern the contractual relations between the individual client, Porsche Centre, and Porsche A pproved Partners 
(hereafter defined as professionals), and SASU CGO Evenement with a capital of 11,000 €, whose registered office is located at 2 avenue d'Haouza 72100 

LE MANS, registered with RCS Le Mans 399 909 365) on the other hand." They apply to all services performed by CGO Événement c ompany, during the 

period mentioned in Article 3 below. Any order of services marketed on the registration-porsche.fr website, by the Client or by Porsche Centre and 

Porsche Approved Partner, implies full and unconditional adherence to these general conditions which prevail over any purchas e conditions. CGO 

Événement is responsible for managing the ticketing sales for services provided, managed, and under the responsibility of Porsche France SAS (RCS 

B348567504, registered office 25-29 Quai Aulagnier - 92600 Asnières-sur-Seine), through the registrationporsche.fr website, hereafter defined as the 

"Site". The CGO Événement company does not in any way intervene in the management or organization of the event.  
 

ARTICLE 2. ORDERING OF SERVICES  

CGO Evenement for the Porsche France offers several packs for sale that give access to the Porsche Club Lounge and/or the Porsche Experience Center. 

All information about the packs is mentioned on the descriptive sheets of the Site. For any additional information, please co ntact the contact details 

mentioned in the "contact" tab. The ordering of services is possible until 202 6, June 14 at midnight for the Porsche Club Lounge and the Porsche 

Experience Center, and is done directly and exclusively online via our "Site", subject to available stocks. No orders are possible by phone or mail.  The 
opening of a customer account must imperatively be done and must include all the information indicated as mandatory. A confir mation email of the 

opening of the client account is sent to the email address indicated by the client on the Site. The order for a service requi res the validation by the 

individual Client, the Porsche Centre and the Authorised Partner of the summary of the  order and the present terms and conditions. The order is 

definitively validated only upon full payment of it within the time limit stipulated in Article 4. An e -mail confirming the order will be sent upon receipt of 

full payment. 

 
ARTICLE 3. AVAILABILITY OF SERVICES  

Validation of the order by CGO Événement does not guarantee the availability of the services it mentions. CGO Événement canno t guarantee the 

availability of the services, which may be cancelled, modified or postponed, particularly in cases of force majeure , meteorological events that make the 

services unfeasible under normal conditions, strikes, unavailability of all or part of the circuit's infrastructures or of on e or more of the parties. Only 

Porsche France SAS (RCS B348567504, head office 25-29 Quai Aulagnier - 92600 Asnières-sur-Seine, Tel contact: 01 57 65 89 11) is responsible for the 

organization and management of the services marketed on the Site. CGO Événement cannot be held responsible for any cancellati on, modification or 
postponement of services ordered on the Site. 

 

ARTICLE 4 - PAYMENT TERMS  

The payment for the services will be made under the following conditions and deadlines:  

1/ Regarding the private customer: they can order up to 4 Porsche Experience Center packs (all packs combined) and 1 driver p ack plus 4 accompanying 

persons at the Porsche Club Lounge. The payment must be made by credit card, to the account of CGO Événemen t, via our dedicated booking portal.  
2/ "Porsche Center and Authorized Partner": they are not limited on the number of packs ordered for the Porsche Experience Ce nter. Payment for the 

order must be made by bank transfer within 15 days to CGO Événement (bank details will be provided by email w hen ordering).  

After the 15-day period, the order will be automatically canceled. Without prejudice to the recovery of any sums due, CGO Événement reserv es the right 

to suspend any service, without prior notice, in the event of non-payment or partial payment of the sums due under the order. In this case, CGO 

Événement cannot be held responsible in any way for the direct or indirect damaging consequences of the suspension of its ser vices. Any delay in 

payment on the date shown on the order will result in the automatic appl ication of a late payment interest of three times the legal interest rate in 
addition to an indemnity of 40 € for collection costs. A summary of the order is sent by email. The invoice is sent by email upon receipt of payment 

 

ARTICLE 5. MODIFICATION OF SERVICES DURING EXECUTION AND ADDITIONAL ORDER  

Any request for modification of services during their execution and any additional order will be subject to a new order and c orresponding payment, via 

our dedicated booking portal. No modifications or additional orders can be made after 202 6 June 14th for the Porsche Club Lounge and the Porsche 

Experience Center. 
 

ARTICLE 6. INTELLECTUAL PROPERTY AND IMAGE RIGHTS  

All information provided by the Client, regardless of its nature or format (image files, sound, video, HTML pages, static or automatically generated, etc.), 

remains the property of the Client. Every Client is presumed to hold the rights to reproduce and mo dify documents, images, logos, fonts, benefiting from 

intellectual property laws, that they provide to CGO Événement. The Client assumes full responsibility for any harm that coul d be claimed by a third party 

and guarantees CGO Événement against any third-party action based on a violation of their image or rights, a dispute, or abuse concerning the ownership 
of rights. Intellectual creations made by CGO Événement for the Client's service, regardless of their nature or medium (logos , plans, videos, scenography, 

animation concepts, commercial proposals, etc.), are and remain the exclusive property of CGO Événement. The Client grants pe rmission, free of charge, 

to reproduce and use images taken during the "Le Mans Classic Legend 2026" event on all types of media (photographs, image files, logos, plans, 

scenographies, videos, television, cinema, commercial brochures, posters, leaflets, internet, billboards) in mainland France and abroad, for a period of 

ten years from the date of the edition during which the images were taken.  



   

 

   

 

ARTICLE 7 - CANCELLATION AND RIGHT OF WITHDRAWAL  

7.1. En cas d’annulation par le Client, Centre Porsche ou le Partenaire agréé, quelle qu’en soit la cause, ce dernier ne pourra prétendre au report des 7.1. 

In the case of cancellation by the Client, the Porsche Center or the approved Partner, whatever the cause, the latter may not  claim to postpone the 
services to another date and will be liable for the following sums by way of irreducible contractual compensation for termination of the contract, which 

will remain the property of CGO Événement: 

o In case of cancellation before 2026, May 30, 7:00 pm: the indemnity remaining due to CGO Événement amounts to 30% of the total price 

including tax of the order.  

o In case of cancellation after 2026, May 30, 7:00 p.m.: the indemnity remaining due to CGO Événement amounts to 100% of the total price 

including tax of the order. All requests for cancellation must be made in writing and sent by e -mail to contact@cgo-lemans.com or by mail to the following 
address CGO Événement - 2 avenue d'Haouza - 72100 Le Mans (postmarked). 7.2 Pursuant to Article L 221-28 of the Consumer Code, the Customer is 

informed that the right of withdrawal cannot be exercised for contracts for t he supply of services fully executed before the end of the withdrawal period 

and whose execution has begun after the consumer's express prior agreement and express renunciation of his or her right of wi thdrawal. The Customer 

is fully informed that by validating the order, the latter entails the immediate reservation of the ticketing service and the refore the immediate 

execution of the service provided by CGO Événement, which consists of the reservation of the ticketing service. Consequently, by validating the order, 

the Customer grants CGO Event the right to immediately execute its service and the Customer thus expressly waives his or her right of withdrawal .  
Only the cancellation conditions of article 9.1 may apply. The right of withdrawal is in any case excluded for any professional placing an order through 

the Site. 

 

ARTICLE 8. RESPONSABILITY  

It is expressly agreed between the parties that CGO Événement  cannot be held responsible in any way in the case of total or partial cancellation of the 

event, for any reason whatsoever, with the exception of a failure on the part of CGO Événement to provide its services, i.e. the reservation of tickets, 
regardless of the consequences. CGO Événement will not be held liable for any compensation for loss of profit, loss of earnings, loss of image, 

reimbursement of expenses incurred by the individual customer, by the Porsche Center or by the authorized partner or by thir d parties, loss of data or 

product acquisition costs, or for any damage, accident, indirect, consequential or otherwise, any direct or indirect prejudic e related to the execution, 

non-execution or improper execution of a service, any physical or material accident suffered by the Private Customer, the Porsche Center or the 

Authorized Partner, and/or any guest due to a third party, any theft, loss of funds and valuables belonging to the Private Cu stomer, the Porsche Center 

or the Authorized Partner, and/or to any guest occurring during the execution of the services, any unforeseeable unavailability of a service provider at 
the date of the execution of the services, in particular in the event of an accident, hospitalization, illness of the said se rvice provider or any other 

unforeseeable event. To this end, the individual customer, the Porsche Center or the authorized partner agrees to waive and t o have their insurers and/or 

any guests waive any recourse against CGO Événement in the event of the aforementioned e vent. In any case, it is expressly agreed between the parties 

that the liability of CGO Événement is limited to the reimbursement of the amount received by it.  

 

ARTICLE 9. CONFIDENTIALITY  
All information transmitted by the individual Client, Porsche Center, or Authorized Partner to the company CGO Event will be kept confidential. This 

information is intended to better understand the individual Client, Porsche Center, or Authorized Partner a nd is particularly necessary for the 

performance of services. 

 

ARTICLE 10 – Data Protection 

You are informed that PORSCHE FRANCE, as the data controller under Regulation EU 2016/679 (GDPR), implements the processing o f personal data 
(particularly identification data – names and surnames – and payment information). 

The information collected through the Website is recorded in an electronic file by CGO Événement, acting as a data processor,  to ensure the follow-up 

of services and orders.  

CGO Evénement will delete your account and your data after a period of three (3) years of inactivity (no connection and no order). Your data will be 

retained and deleted by Porsche France once the event has been completed.  

In accordance with the "Data Protection and Freedom" law, you may exercise your right to access your personal data and reques t its rectification by 
contacting: [contact information]. 

You have the right to access, rectify, and delete your data, the right to limit its processing, the right to portability, the  right to define directives regarding 

the fate of your data after your death, as well as the right to object on legitimate grounds or to object to direct marketing (as provided by the "Data 

Protection and Freedom" law of January 6, 1978, as amended). Additionally, you have the right to file a complaint with a supe rvisory authority 

(Commission Nationale Informatique et Libertés – CNIL). 

To exercise these rights, please send a written request to: 

 
CGO Événement 

2 avenue d’haouza 

72100 LE MANS 

contact@cgo-lemans.com 

 

ou bien à : 
Porsche France SAS 

–  GDPR –– 

25/29, quai Aulagnier 

92600 Asnières-sur-Seine 

rgpd@porsche.fr 

 
Proof of identity may be requested if there is reasonable doubt about your identity.  

 

To learn more about how Porsche France processes your data and your rights, you can consult the Privacy Policy available at  

www.porsche.com/france/privacy-policy/. 



   

 

   

 

 

 

ARTICLE 11. DISPUTES  
The only role of CGO Événement is to validate the ticketing order with PORSCHE FRANCE and to manage the delivery of the ticke ts in return for payment. 

Any dispute or claim regarding the performance of the services related to the event ordered must be broug ht to the attention of PORSCHE FRANCE at 

the following address: 25-29 Quai Aulagnier - 92600 Asnières-sur-Seine by registered letter with acknowledgement of receipt.  

 

In the event of a dispute or complaint regarding the performance of services by CGO Événement, CGO Événement must be notified  within a maximum 

of eight clear days from the date of the event giving rise to the dispute or complaint. Any complaint not made wi thin this period cannot be taken into 
account and will release CGO Événement from any liability towards the professional customer, the Porsche Center, or the autho rized partner. Any dispute 

relating to the validity, interpretation, and/or performance of the contract shall be submitted to the jurisdiction of the Commercial Court of Le Mans, 

including in summary proceedings for any professional customer. French law shall be the only applicable law.  
 

Disputes falling within the scope of Article L. 612-1 of the Consumer Code are those defined in Article L. 611 -1 of the Consumer Code, namely disputes 

of a contractual nature relating to the performance of a contract of sale or provision of services between a consumer and a professional.  
If you encounter any difficulties, please contact us in advance or contact our after -sales service:  
CGO Événement  
2 avenue d’haouza  
72100 LE MANS  
contact@cgo-lemans.com  
 
Within one year of submitting your request to our services, in accordance with Article R. 616 -1 of the French Consumer Code, you may have your request 

reviewed by a mediator. 
Atlantique Médiation CONSO  

https://consommation.atlantique-mediation.org/consommateurs/          

You may, at your own expense, seek assistance from a lawyer. The European Commission provides consumers with an online disput e resolution platform 

at: https://consumer-redress.ec.europa.eu 

 

 

In …………………………………………….. the ……………………………………………….….  

 

Stamp, name and signature of the Client : 


